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acknowledges that the construction industry, although essential to Brazil’s economic 
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Como ressalta Drucker (2000), “o que pode ser medido, pode ser gerenciado” e
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s para evitar “medir por medir” (C
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se a adoção da prática de “kitificação”



Ou seja, na “kitificação” 
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https://doi.org/10.1191/1478088706qp063oa
https://cbic.org.br/construcao-civil-cresce-43-em-2024-e-impulsiona-economia-nacional/


Reengineering work: don’t automate, obliterate
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